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The Industry Has Changed –
Less Human Element

Bulk data purchasing has replaced 
courthouse runners as information 
sources
Reports are automatically generated 

from databases
Low cost is king
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I’ve Got 6 Problems (At Least)

Inadequate matching criteria
Reporting obsolete non-convictions
Not eliminating expunged cases
Duplicative entries of the same case
Confusing and prejudicial formatting
Dispute processes that are difficult (or 

impossible) to use
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#1 - Inadequate Matching

Problem:  False positives, especially for:

– 50-state checks 
– Those matching only name and DOB
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#1 - Inadequate Matching (Cont.)
 Solutions:

• Match all available data, including:
– Middle name/initial
– Gender
– Race
– Height and weight

• Identify and scrutinize possible coincidences:  
Common names, jurisdictions where the subject did 
not live.  Human element!
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#2 – Obsolete Non-Convictions

Problem: Arrests not leading to 
conviction are often reported, especially 
in cases where there were convictions 
on some charges and not others.

Solution: Don’t do it.
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#3 – Reporting Expunged Cases

Problem: Cases expunged from public 
records remain in commercial databases

Solutions:
• Get better information from the states (PA: 

supplemental expungement file)
• Synching technology
• National Expungement Clearinghouse
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#4 – Duplicative Entries

Problems: Same case is presented in a 
different format (i.e., different sources); 
single case is at a different stage (i.e., 
appeal)

Solutions:
• Better algorithms for matching cases?
• Deeper knowledge of state procedure?
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#5 – Prejudicial Format
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#5 – Fair Format
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#6 – Hard to Navigate Dispute 
Process

Problems:
• Background reports do not tell subject how 

to dispute, just have summary of FCRA 
rights

• Websites are no better; may require 
activation of tiny link for “consumers”

• Phone trees impossible
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#6 – Easy Dispute Process
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Take-Away Message

There are ways to address the most 
common flaws with background 
screening reports, if there is the will.
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